U S. Small Business Admi nistration

The Facts About ..SCORE
Counselors to Anerica's Smal|l Busi ness

Good ideas for starting or expanding a small business are
everywhere. But how do you get to the next step —turning those
ideas into reality?

The process can seem daunting, but there is help readily avail able
every step of the way through SCORE, the Service Corps of Retired
Executives. For nmore than 35 years, SCORE's 11,500 retired and
wor ki ng busi ness professionals have volunteered to hel p new
generations of entrepreneurs build and grow their small

busi nesses. SCORE s busi ness counseling and advi ce services are
offered free, as a community service.

Wth 389 chapters offering assistance in al nost 800 | ocations

t hroughout the United States and Puerto Rico, SCORE counsel ors can
hel p you weed out the bad business ideas, show you howto wite
solid business plans, and help you apply for SBA-guaranteed | oans.

Who are SCORE Vol unt eers?

SCORE volunteers are either retired or active business owners or
managers. They can neet with you at a | ocal SCORE office, your

pl ace of business, or through e-nmil counseling available fromthe
SCORE Web site at http://ww. score.org. SCORE is a nonprofit

organi zati on and nmekes every effort to match your needs with a
counsel or who is experienced in a conpatible |line of business.

SCORE counsel ors vol unteer because they have enjoyed successful
busi ness careers and want to give sonething back to their
conmuni ties.

What Busi ness Assistance |s O fered?

Through in-depth counseling and training, SCORE volunteers help
prospective and established small busi ness owners and managers
identify problens, determ ne the causes, and find sol utions.

Wor kshops

SCORE chapters offer | ow cost, pre-business workshops that address
topi cs such as: assessing entrepreneurial potential, developing a
start-up checklist, selecting a legal entity, creating a business
pl an, and securing funding. Wrkshops can al so help successfu

busi nesses review their distribution channels, survey expansion
nodi fy products and nmeet other business chall enges.

Ot her workshops offer experienced business owners infornation on a
myriad of subjects, including: growing a home-based busi ness;
mexi m zing profits in a franchise; defining a marketing strategy;

i npl enenting a waste-reduction plan; setting nerchandi se prices;
and begi nning an exporting venture. There may be a nomi nal fee for
trai ni ng wor kshops and sem nars.

Counsel i ng



SCORE' s free and confidential one-to-one counseling is available
through its chapters around the country. SCORE team counseling is
available in many locations. In addition, the organization offers
e-mai|l counseling via the Internet at http://ww.score.org. Sinply
enter the specific expertise you require and retrieve a |ist of e-
mai | counsel ors who represent the best match by industry and
topic. Questions can be sent by e-nmail to the counsel or of your
choi ce for response.

| s My Business Eligible?

Whet her you are considering starting your own business, have a
busi ness that is experiencing problens, are ready to expand, or
need other types of business advice, SCORE can hel p.

The counseling sessions are confidential and personal. You don’t
need to apply for, or have, an SBA loan to participate in the
program In fact, an idea is all that’'s necessary. Consultation
and counseling before a business start-up is an inportant part of
SCORE’' s service

If you' ve got your business idea in hand, why not let the
counselors at SCORE work with you to turn it into a reality?

To contact your |ocal SCORE office, call 1-800-634-0245, or find a
|l ocal office on the SCORE Wb site at http://ww. score.org

Mail inquires may be directed to:
SCORE Associ ation
409 Third Street, S.W
6t h Fl oor
Washi ngton, D.C. 20024

For More I nformation

. SBA offices are located in all 50 states, the District of
Col unmbi a, Puerto Rico, the U S
Virgin Islands and Guam For the office nearest you, |ook
under “U.S. CGovernnment” in
your telephone directory, or contact:
Phone: 1-800 U ASK SBA
Fax: 202-481-6190
E-mai |l : answerdesk@ba. gov
TDD: 704-344-6640
Your rights to regulatory fairness: 1-888-REG FAI R
. I nt er net
SBA Hone page: http://ww. sba. gov
Gopher: http://ww. sba. gov/ gopher
U.S. Business Advisor: http://ww.busi ness. gov

SBA Partners

Inquire at your local SBA office for the |location nearest you
. Busi ness I nformation Centers (BICs)

. Tri bal Business Information Centers (TBICs)

One Stop Capital Shops (OSCSs)

Service Corps of Retired Executives (SCORE)

Smal | Busi ness Devel opnent Centers (SBDCs)

U S. Export Assistance Centers (USEACs)

Wonen' s Busi ness Centers (WBCs)



Publ i cati ons
. The Facts About ... SBA Publications —a listing of free SBA
publ i cations

SBA —Anerica’'s Snmall Busi ness Resource
Did you know that in fiscal 2000 the SBA —

. backed a record of nearly $18 billion in financing to
America’ s small businesses?

. approved nmore than 50,400 small business |oans totaling

al nost $12.4 billion?

. made nore than 4,600 investments worth $5.6 billion through

its venture capital program
—a 33 percent gain over fiscal 19997

. provi ded nmore than 28,000 | oans totaling approxinmately $1
billion to disaster victins for

residential, personal-property and business | oans?
. ext ended nmanagenent and technical assistance to an estimated
1.23 million entrepreneurs

through its resource-partner prograns?
. responded to al nbost a quarter nmllion tel ephone and e- nmi
inquiries at the SBA Answer

Desk?
Did you know that Anerica's 25 nmillion snall businesses —
. enpl oy nore than 58 percent of the private work force?
. generate nmore than 51 percent of the nation’s gross donestic
product ?
. are the principal source of new jobs?

Did you know t hat SCORE -
. offers two monthly newsletters — SCORE eNews and SCORE
eSource? (SCORE eNews

provides tips, trends and information on small busi ness
resources. SCORE eSource is

directed to small office/hone office entrepreneurs. A
di fferent, successful SOHO

entrepreneur authors the newsl etter each nonth.)

. provi des counseling to nore than 350,000 entrepreneurs each
year ?
. has hel ped nore than 4.5 million Anericans with snal
busi ness counseling since 19647
. provi des nore than 75,000 e-nmil counseling sessions each
year via the SCORE Wb site?
. of fers nore than 5,000 workshops and seninars each year?
. provi des nore than 2,000 pages of content dedicated to
sol vi ng busi ness problens at its

Web site?

Al'l of the SBA's prograns and services are provided to the public
on a nondi scrimnatory basis.
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